
 
B O N N E V I L L E  P O W E R  A D M I N I S T R A T I O N  

Utility Guide to ESO+ Lighting Program for 
Commercial and Industrial Customers 

 
What is the ESO+ Program? 
ESO+ is a rebate program for energy efficient lighting that is available only through public 
utilities participating in the Bonneville Power Administration’s Conservation Augmentation 
program.   
 
Eligibility  

• This program is available to commercial and industrial customers.     
• New construction projects are not eligible (i.e. new floor space).   
• The project must reduce lighting wattage by 30 percent or more. 
• The minimum recommended project size is $500. 
• All equipment to be installed must meet program requirements and technical  

specifications. 
• All materials, including PCB ballasts, must be disposed of according to applicable 

environmental laws and local regulations. 
 
Steps for Participation  
These steps provide a “good practice” approach to implementing the program.  Not all utilities 
will implement them in the same manner.  Some utilities have used the ESO+ administrative 
allowance to hire a contractor to help them implement these steps.  ESO+ training is available for 
your staff and for your vendor and installer partners. 
 
1.  Set up your program: 

• Decide if the ESO+ program is right for you.  Contact your BPA Energy Efficiency 
Representative (EER) for a complete program overview.   

• Market the ESO+ program to your commercial and industrial customers to assess their 
interest and increase participation.  A sample ESO+ Flyer is available.   

• Submit a funding request in writing to your EER.  BPA’s Conservation Potential 
Estimating Guide can help you with this.  Upon receipt and approval of the funding 
request, BPA prepares the ESO+ contract paperwork, which the utility and BPA sign.  A 
generic ESO+ contract is available.   

• After contract execution, submit an ESO+ work plan including a brief description of how 
you plan to implement the program.  A sample ESO+ work plan is available.  BPA 
reviews the work plan and, upon acceptance, provides a written notice to proceed. 

 
2.  Implement lighting projects: 

• Complete a lighting audit at a customer’s facility or provide the customer with a list of 
participating trade allies that can complete the audit.  Contact a BPA EER for assistance 
in identifying lighting auditors. 

• Typically, the lighting installer completes the Lighting Rebate Proposal and Drop-Down 
Wattage Reduction Tool.   Review these forms for eligibility and technical 
appropriateness.  A job site visit to inspect existing lighting fixtures is recommended.   

• An ESO+ agreement with the customer is recommended.  A sample Participation 
Agreement is available to use as is or modify.   
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• The customer installs the lighting measures.  After equipment is installed and operable, 
conduct an on-site inspection.  A Utility Project Verification Checklist is available. 

 
3.  Process rebates: 

• Complete and sign the Lighting Rebate Verification Report.  Invoice The Bonneville 
Power Administration, attaching the Drop-Down Wattage Reduction Tool and applicable 
cut sheets.   

• BPA approves the invoice and deposits the payment to the utility’s account.  You can 
then pass the incentive on to your customer.  Some utilities elect to pay the customer 
upon completion of the post-installation inspection. 

 
Next step for assistance 
Contact your BPA Energy Efficiency Representative (EER) for ESO+ details.  You can also visit 
our website:  www.bpa.gov/eso. 
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